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To the General Meeting of Shareholders of BNP Paribas Personal Finance

Opinion

In compliance with the engagement entrusted to us by the General Meeting, we have audited the

accompanying consolidated financial statements of BNP Paribas Personal Finance for the year ended 31

December 2023.

In our opinion, the consolidated financial statements give a true and fair view of the assets and liabilities

and of the financial position of the Group at 31 December 2023 and of the results of its operations for the

year then ended in accordance with International Financial Reporting Standards as adopted by the

European Union.
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The audit opinion expressed above is consistent with our report to the Board of Directors fulfilling the

functions of the specialised committee referred to in Article L.821-67 of the French Commercial Code.
Basis for opinion
Audit framework

We conducted our audit in accordance with professional standards applicable in France. We believe that

the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Our responsibilities under these standards are further described in the Responsibilities of the Statutory

Auditors relating to the audit of the consolidated financial statements section of our report.

Independence

We conducted our audit engagement in compliance with the independence rules provided for in the French
Commercial Code (Code de commerce) and the French Code of Ethics (Code de déontologie) for Statutory
Auditors for the period from 1 January 2023 to the date of our report, and, in particular, we did not provide
any non-audit services prohibited by article 5(1) of Regulation (EU) No. 537/2014.

This year, services other than the ones required for the statutory audit that we provided to your company
and the entities it controls and which are not mentioned in the management report or the notes to
consolidated financial statements mainly refer to issuance of attestation of accounting and financial
information and the issue of certificates concerning the agreed procedures relating to certain data used to
calculate contributions to the Single Resolution Fund (*SRF").

Justification of assessments

In accordance with the requirements of articles L.821-53 and R.821-180 of the French Commercial Code
relating to the justification of our assessments, we inform you of the following matters which, in our

professional judgement, were the most significant in our audit of the consolidated financial statements.

These matters were addressed as part of our audit of the consolidated financial statements as a whole,
and therefore contributed to the opinion we formed as expressed above. We do not provide a separate

opinion on specific items of the consolidated financial statements. ciLla
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Assessment of credit risk and measurement of impairment losses (stages 1, 2 and 3) on customer loan

portfolios

(Please refer to Notes 1.e.4, 1.e.5, 2.e, 4.b and 5.¢e to the consolidated financial statements)

Description of risk

How our audit addressed this risk

BNP Paribas recognises impairment losses to hedge the credit
risks inherent to its banking activities.

Despite a recovery from the Covid 19 health crisis, 2022 and
2023 were marked by an increase in the cost of raw materials,
interest rates and inflation, amplified by the conflict in Ukraine.
The year is stil showing its after-effects in the various
economies in which the Group operates.

In this environment, which remains uncertain, the
measurement of expected credit losses for customer loan
portfolios required the BNP Paribas Personal Finance Group to
exercise significant judgement and to take into account
assumptions, in particular for:

Assessing significant deterioration of credit risk to
classify outstandings into stage 1, stage 2 or stage 3;

Making projections that are taken into account in
measuring expected credit losses.

Estimating the amount of expected losses according
to the different stages

In certain conditions, additional provisions take into account
specific risks identified by BNP Paribas Personal Finance that
are not already covered by existing models in the absence of a
comparable historical situation.

At 31 December 2023, the gross amount of customer loan
outstandings exposed to credit risk was EUR 87,604 million;
the total amount of impairment losses for credit risk was EUR
3,592 million.

We considered that the assessment of credit risk and the
valuation of impairment losses constituted a key audit point, as
they require judgements and estimates fo be made by
management, particularly in the context of uncertainty linked to
the inflationary environment.

We assessed the relevance of BNP Paribas Personal
Finance's internal control system, particularly its adaptation to
the uncertain environment

Our work was enhanced to take account of changing risks and
an increased level of uncertainty and focused on:

Classification of outstandings by stage: we re-
performed the ranking of outstandings by stage;

Measuring expected losses (stages 1, 2 and 3):
Assisted by our credit risk experts and relying on the
internal system for independent validation of the
models, we assessed the methodologies as well as
the assumptions used by BNP Paribas Personal
Finance, their correct operational integration, and the
effectiveness of the controls relating to this system; we
paid particular attention to the adjustments made to
the estimates derived from the models in order to
assess inflation-related risks as accurately as possible
in light of the information available at the time;

Backtesting risk parameters: review of methodology
and results;

Consistency review of changes in risk and non-
recurring items;

Monitoring of the project to change the methodology
for calculating ECL (IFRS @ Forward)

We also examined the disclosures required by IFRS 9 in

respect of credit risk. L LA
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